CHRISTIANA KAFA

®OPMA ANNATHR/ENIZTPO®HE KOZMHMATON

AvannTé/n meAdtn/ Looq,

EuxoplotoUue ToU €mMLAEEQTE TO KOOUNUOTO pog. Edv, yvia
omoLovonmote AdYy0o dev elote amdAUTOH LKAVOIOLNUEVOL HE
Tmnv

ayopd coC, TUPAKOAOUUE OUUIANPKOOTE T @dpud

CAAXYANGC/ €TTLOTPOPNG KXL QKOAOUOBNOTE TLC mupakdtw odnyleq.

OAHT'IEX:

1. SupnAnpodocTte T otolXelo ocog roal T otolXelo
TOU mPpoldvIog mou BéAste v aAAdéeTe 1) VA
eILoTPéEYeTE.

2. 2uoKkeudoTe TO mpoldv pall pe tn edpua Kol
TOmoOBETNOTE TN OTIN OUCKEUAOCIO AmOCTOANC.

3. AnooteiAeTe TO mMOKETO OTInv mopokdtw dLeUbuvon:
XPIXTIANA KA®A, IEPIKAEOYX 21, 10563,
L2YNTAT'MA,

AGHNA, THA:+302109825301

4. Me 1nv nopoAafrn tou mpoldviog, Oo
eMLKO LVOVAoouue poall coac via tnv enilBepaiwon
TNC OAAXYNGC/E€TMLOTPOPAC.

LTOIXEIA IIENATH:
ONOMATEIIQNYMO :
THA. EINIKOINQNIAX:
EMATL:
LTOIXEIA NAPATTENAIAX:
APIGMOX IIAPATTENIAY:
HMEPOMHNIA [MAPATTEAIAY:

KQATKOS MPOIONTOZ:



EIIIOYMHTH ENEPT'EIA:

ANNATH:
EIITXTPO®H:

NOT'OZ ANNATHZ/ENIZTPO®HE :

ENATTOMATIKO TPOION:

NAGOY TIPOION:

AEN ANTAIIOKPI®HKE XTIX [MPOYXAOKIEX:
ANNO:

ENI®YMHTO NMPOION (yta oAAayf) :
KQATKOS :
IEPITPAGH:

OPOI EINIXZTPO®HZ

Tl TLC NAEKTIPOVLIKEC AYyOpPEC TIOU KOAUMTOVIOL omrd TO
dlLraloua vnovaxopnong, n voulun npobeopioa eivol
SdexatéooepLqg (1l4) nupepoloylakég nuépeg and tnv
noapodafn. Metd TNV evnuépwon yio TNV Umavaxdonon,
T0 mPoldV mpémel vo arnocoToirel miocw evidc
dexatecodpwyv (14) nuepoAoy LaKO®OV nuepdv.

To mpoldv mpémel va eival axpnoLuonointo, oInv

APX LKA TOU KUTAOCTIQON KoL OoUsKevuaola, pe Inv €ILKET
acporeioag &OLkTn Kol tnv anddelin ayopdq.

Aev yvIivoviolL OeKTEC €HMLOTPOPEC 1) €MLOTIPOPEC
XENUATOV yia TIpolodvTa ToU KATHOKEUK{OVTOL KUTOILV
nopayyeAlagc. S& OoplLOoPéveg HEPLOTOCE LS, eVO&XeTOUL VU
elval duvath n oAAoyrn upe &AAo mpoldv.

H opydvwon xat 1o KOCTOG TNG OMOCTOANG EMLOTPOPNHG
BapUvouv tov meAdtn. IuvioctoUue 1n XpEHon uvmnnpeocioc
QIIOCTOANG pe duvatdINTo mapokoAoUbnong, oémwg DHL 7
Speedex.

0O xpdvoc uetapopdc INg emLoTPopng efaptdtal omd TNV
etalpela courier KoL TNV MEPLOXH OIIOCTOANC.

EuxoplLotoUue vLIa Inv mpotiunon ocog!



CHRISTIANA KAFA

JEWELRY EXCHANGE/RETURN FORM

Dear customer,

Thank you for choosing our jewelry. If for any reason
you are not completely satisfied with your purchase,
please fill out this exchange/return form and follow the
instructions.

INSTRUCTIONS:

1. Fill out your details and the details of the product
you wish to exchange or return.

2. Pack the product along with this form and place it
in the shipping package.

3. Send the package to the following address:
CHRISTIANA KAFA, PERIKLEOUS 21, 10563, SYNTAGMA,
ATHENS, TEL:+302109825301

4. Upon receiving the product, we will contact you to
confirm the exchange/return.

CUSTOMER INFORMATION:
FULL NAME:

PHONE NUMBER:
EMATL:

ORDER INFORMATION:
ORDER NUMBER: ORDER

DATE:
PRODUCT CODE:



REQUESTED ACTION:

* EXCHANGE:
* RETURN:

REASON FOR EXCHANGE/RETURN:

* DEFECTIVE PRODUCT:

* WRONG PRODUCT:

* DID NOT MEET EXPECTATIONS:
* OTHER:

DESIRED PRODUCT (for exchange) :

* PRODUCT CODE:
* DESCRIPTION:

RETURN TERMS

¢ The statutory withdrawal period for eligible online
purchases is fourteen (14) calendar days from
delivery. Following notification of withdrawal, the
item must be sent back within fourteen (14)
calendar days.

e Ttems must be unused and in their original
condition and packaging, with the safety seal
intact and the purchase receipt included.

¢ Returns and refunds are not accepted for made-to-
order pieces. In some cases, an exchange for
another item may be possible.

e Customers are responsible for arranging and
covering the cost of return shipping. We recommend
using a trackable shipping service, such as DHL or
Speedex.

e Return transit times may vary depending on the
courier service and the destination.

Thank you for your preference!



